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Frequently asked questions

This page contains answers to most commonly asked questions about Orbit Writer.

General Specifications

Q. What are the dimensions and weight of the Orbit Writer?
A. The dimensions (W x H x D) are 6.3 x 2.6 x 0.3 inch (160 x 65 x 8 mm). It weighs
0.198 Ibs. (90 grams)

Q. What are the accessories of Orbit Writer available for sale?
A. You can purchase the following accessories

1. Lanyard
2. Leather Carrying case
3. Synthetic Carrying case

Q. What and how many kinds of Braille input keys does the Orbit Writer
have?
A. It has the eight high-quality, Perkins-style keys and a space bar.

Q. Which additional buttons or keys does the Orbit Writer have?
A. It has a cursor pad with four directional buttons and one select button for
navigation.

Q. Does the Orbit Writer have any external ports?
A. It has one Micro-B USB port (USB 2.0) with support for HID class.

Q. What is the typical battery life of the Orbit Writer?
A. The battery typically lasts 3 days with normal use.

Q. Does it come with the USB charger in the box?

A. No, it can be charged with any kind of USB compliant charger. If you have the
Orbit Reader 20 display then it can be also charged with the charger supplied with
the Orbit Reader 20

Bluetooth

Q. Why the Orbit Writer doesn’t show on my Smartphone when scanning
for Bluetooth devices?

A. After turning on the Orbit Writer you have to enable the pairing on the desired
channel by pressing appropriate key commands.
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Q. How many Bluetooth devices can be connected to the Orbit Writer?
A. Five Bluetooth devices can be connected to the Orbit Writer. However, only one
Bluetooth device will be active at a time. To switch between connected devices, you
can switch active connection from Orbit Writer by pressing Space + Left/Right + Dot
1 to 5 without touching host devices.

Q. Can | wake up my mobile from the standby mode using the Orbit
Writer keys?

A. Yes, you can wake the mobile from the Orbit Writer keys but only when it is
connected with the mobile through Keyboard-HID protocol, it cannot be done when it
is connected with the mobile through SRP protocol but can be used to enter a
password to unlock the screen for iPhones.

Android phones with Google’s BrailleBack does not support this functionality.

Q. Why am | unable to see my device listed in the 10S Bluetooth menu
option “Nearby Devices”?
A. Note that iOS is paired through,

When SRP protocol is activated you can pair the Orbit Writer from
Settings > Accessibility->VoiceOver—->Braille->Choose A Braille device

When Keyboard-HID protocol is activated you can pair it from
Settings—> Bluetooth->Devices.

Q. How to quickly switch between multiple devices connected over
Bluetooth?

A. It is possible to pair and connect the Orbit Writer with five Bluetooth and one USB
smartphone or PC or laptop or tablet and switch the connection between different
devices. Pressing Space + Left in conjunction with Dot 1 through Dot 3 quickly
switches from first to third Bluetooth connections. Pressing Space + Right in
conjunction with Dot 4 through Dot 5 quickly switches from fourth to fifth Bluetooth
connections. Press Space + Right + Dot 6 to USB connection.

Q. What happens when a Bluetooth connection is lost with the host
device?

A. The Orbit Writer resumes connection when you unlock the previously connected
device from standby, provided Orbit Writer has the same channel activated on which
the host was paired.

If the connection was lost when the Bluetooth device is active, then the connection
needs to be re-established manually.

There are some simple ways to do this. They are as follows:

1. Lock the screen of the phone and unlock it.
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2. For Android, go to Settings->Accessibility->BrailleBack->Setting and click on
the status or turn off the Brailleback and turn it on again.

3. ForiOS, go to Settings->General->Accessibility->VoiceOver-> Braille and
double click on the name of the braille device, or turn off the voice-over and
turn it on again.

4. If nothing works, unpair the braille device and pair it back.

Q. How can | know whether the screen reader application | am using is
supported by Orbit Writer or not?
A. Refer to the table below for details

# Supported Screen reader latest version verified
Channels/Protocols
NVDA
1 Orbit-HID/Bluetooth 2020.1
JAWS
1 Orbit-HID/Bluetooth JAWS 2020.2006.12

Voiceover (Mac)

Orbit-HID/Braille-

1 HID/Bluetooth Mac 0S-10.15.5 Catalina
Voiceover (i0S)

1 Bluetooth i0S13.5.1
BrailleBack

1 Bluetooth 0.97.0.313699921
Windows Narrator

1 Orbit-HID Windows10 (Build 2004)
BRLTTY

1 Bluetooth 6.1
Voiceview (Amazon Tablet)

1 Bluetooth Fire OS 5.6.6.0

ChromeVox (Chromebook)

1

Bluetooth

Chrome OS Version 83.0.4103.119
(Official Build) (64-Bits)
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Q. Are there any known issues/limitations while working with JAWS?
A. Yes, you may feel typing latency while typing JAWS connected over Bluetooth
from the Orbit Writer. However, the Orbit Writer works fine with the JAWS over USB.

Q. Are there any known issues/limitations while working with Apple
devices?
A. The following issues have been noted while working with Apple devices -

1. After a fresh pairing of the Orbit Writer with the VoiceOver, if you power cycles
the Orbit Writer while keeping the iPhone unlocked/awake, the Orbit Writer
never automatically connects to the VoiceOver. You have to perform lock and
unlock on iPhone once after fresh pairing for the Orbit Writer to be able to
reconnect automatically to the VoiceOver when the Orbit Writer turns on after
power cycles.

2. Sometimes the Orbit Writer may take up to 10 seconds to be reconnected
to VoiceOver when you power cycles the Orbit Writer while keeping the
iPhone/MacBook unlocked/awake.

3. Turn off the Bluetooth of previously paired iOS/Mac devices after
selecting/switching to the Keyboard-HID protocol over any Bluetooth
channel before enabling pairing on that channel.

Q. Are there any known issues/limitations while working with Android?
A. The following issues have been noted while working with Android-

e Once the Orbit Writer pairs and connects to BrailleBack/VoiceView, if the
Orbit Writer turns off and on again, while keeping the
smartphone/tablet unlocked, it doesn't re-connect to
the BrailleBack/VoiceView automatically. It requires a user to lock and unlock
the smartphone by pressing the power button.

e When you type text messages on the Android device, it does not get
displayed on the device.

e Itis not possible to enter the ‘screen unlock’ password of the phone from the
Braille keypad of the device.

Q. From where we can find the key commands for the Voiceover?

A. All the key commands for the VoiceOver are available in section “13.3.3. i0S
commands’ in the user guide. The latest user guide can be found at
https://www.orbitresearch.com/support/orbit-writer-support/

For more commands please refer this link Common braille commands for VoiceOver
navigation using iPhone, iPad, and iPod® touch

Firmware Upgrade

Q. Is it possible to upgrade the Orbit Writer?
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A. Yes, it can be done through a windows utility through the USB connection.

Others

Q. Does Orbit Writer support the Orbit Teacher and Orbit Chat
application?
A. Not yet.

Q. Can Orbit Writer be put into sleep mode?
A. No.

Q. How to report a software bug?
A. You can email us the details at techsupport@orbitresearch.com. You can also
post your queries on our forums available on our website here.

Q. What is the Orbit Research warranty?

A. Orbit Research warrants the Orbit Writer hardware product against defects in
materials and workmanship under normal use for a period of ONE (1) YEAR from the
purchase date, by the original purchaser ("Warranty Period”). If a hardware defect
arises and a valid claim is received by the Orbit Research, within the Warranty
Period, at its option and to the extent permitted by law, the defective hardware will be
repaired or replaced. Extended one-year warranty can be purchased for $25.00 at
the purchase time of the Orbit Writer by the original purchaser.

Q. How can | obtain Technical Support for Orbit Writer?
A. For technical support, you may contact your local distributor of the Orbit Writer.
You can email the details at techsupport@orbitresearch.com

Or post your queries on our website here.
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